€ Mera®oH

Mpunoxenve Ne1 k [loroBopy 06 okazaHuu ycnyr cBsA3u (TapuddHbiv nnaH).

Ona cBonx
Mopnucka Ha TapudHbLIN NNaH 3akpbiTa ¢ 24 uonsa 2012 ropa.

TapudHbI NnaH Ha okasaHue ycnyr MobunbHon cBsi3un ctaHgaptoB GSM 900/1800 w/vnn UMTS, ycnyr cBsiau No nepegade AaHHbIX U TeneMaTuyeckux ycnyr CBs3u.
TapudHbI NnaH aericTByeT Ha TeppuTopuu MNMeTpo3aBoacka u Pecnyonuku Kapenus.
depepanbHblil U defepanbHblii ¢ ONOMHUTENbHBIM FOPOACKMM abOHEHTCKUIA HOMEP.

ABaHcoBas cucTema pacquoal.

CTOoMMOCTb B py6.
6e3 HOC c HAOC
3a OKa3aHwue ycrnyr CBs3u C UCMosb30BaHWEM deaepanbHOro Homepa 0 0
ExepnHeBHas aboHeHTcKas nnaTa
3a OKasaHue ycrnyr cBA3u C UCMNob30BaHMEM roOpoACcKOro Homepa 5,085 6
Mopor oTknYeHns* 0 0
1-aa MuHyTa 2-asi MMHYTa "
CoeaunHeHus BHYTpM [lomaluHero pernoHa® (3a ogHy MUHYTY)* nocneayowme
(cmoumocmb MOXXHO CHU3UMb C MOMOWbI0 MapugHbIX onyudi) Ge3 HAC | ¢ AAC | 6es HAC [c HAC
C HoMepamm aGOH(iHTOB CeBepo-3anagHoro dunuana NAO «Mera®oH» MoGUnbHoM 1271 1,50 0.339 0.40
cBs3u [JomaluHero* permoHa
Mexopsaime c HOMepaMVI4860HeHTOB CeBepo-3anagHoro dunuana NAO «Mera®oH» MeCTHOI CBA3N 1,695 2.00 1,695 2.00
coeIMHeHns HomaluHero® pervoHa
C HOMepammn abOHEHTOB ApPYrvMX onepaTopoB Mo6GUnLHON cBsAau [JomaluHero* permoxHa 1,695 2,00 1,695 2,00
C HoMepamu abOHEHTOB ApYrvMx ONepaTopoB MECTHOW CBsA3W [loMaluHero® permoHa 1,695 2,00 1,695 2,00
C rofiocoBbIM NOYTOBbIM AWwmKoM (Ten. 0525 n +7921 7999999) 0 0 0 0
Bce Bxogsuwme coeguHeHus 0 0 0 0
Coob6LieHus (3a ogHo coobuieHue)*
(cmoumMocmb MOXHO CHU3UMb C MOMOWbI0 MapugbHbIX onyul)*
Ha Homepa aboHeHToB CeBepo-3anagHoro dununana NMNAO «Mera®oH» [JomallHero pervoHa 1,695 2,00
Ha Homepa aboHeHToB CeBepo-3anagHoro dunuana NMAO «Mera®oH», kpome [lomallHero permoHa 2,542 3,00
Ha Homepa aboHeHToB CTonnyHoro cunmana NAO «Mera®oH» 2,542 3,00
Ha HoMepa aboHeHToB ocTasnbHbIX ununanos NAO «Merad®oH» 2,542 3,00
Ha HoMepa aboHEeHTOB MOBUIbHBLIX onepaTopoB [JomMallHero pervoHa 1,695 2,00
Wcxopsuwee 7
SMS- Ha Homepa aboHeHTOB MobMIbHBLIX onepaTtopoB CeBepo-3anagHoro permoHa’, kpome [omallHero 2542 300
coobLeHne pernona — : :
Ha Homepa aboHeHTOB MOBMIbHBLIX onepaTtopoB Mocksbl 1 MockoBckol obnactu 2,542 3,00
Ha HoMepa abOHEHTOB OCTarlbHbIX MOBUITbHBLIX onepaTtopos Poccumn® 2,542 3,00
Ha HoMepa aboHeHToB MobunbHbIX onepaTtopoB ctpaH CHIT, ctpaH Bantun, Benapycu, py3auu, 09 6.50
Abxasun, KOxxHon OceTtun 55 !
Ha HoMepa aboHEHTOB MOBUIIbHBIX ONEepaToOpPoOB APYrMX CTpaH 5,509 6,50
Mcxopsiwee | Ha HoMepa onepatopoB MoGuIIbHOM cBsidn Poccum®, Ha anekTpoHHY nouty 5,932 7,00
MMS- Ha HoMepa onepaTopoB MobunbHom cBsasu ctpaH CHIT, Benapycw, Mpy3un, Abxasuu, KOxHon OceTum 8,475 10,00
cooblleHne | Ha HoMepa onepaTopoB MOBUMLHOM CBSA3W APYrUX CTPaH, B TOM Yucre ctpaH bantum 16,949 20,00
Bxogsuwee SMS- nnn MMS-coobLeHve 0 0
Ycnyru UHTepHeT
(cmoumMocmb MOXHO CHU3UMb C MOMOWbI0 MapugbHbIX onyul)*
MobunbHbIn MHTEPHET (NakeTHas nepegaya gaHHblx) 3a 1MB, eamHnua tapudmkauum — 100 KB ¢ okpyrneHvem B 6onbluyto 839 9.90
cTopoHy 8o 250 Kb yepes Touku goctyna internet, wap, fixedip.nw? ’ !
MexayropoaHbie n MexayHapoAaHbie coeAUHEHUs (3a 0AHY MUHYTY)
(cmoumocmb MOXHO CHU3UMb C MOMOWbI0 mMapugbHbIX onyud)*
C Homepamu aboHeHTOB obLepoccuiickoit cetn «Merad®oH»®, kpome Homepos aboHeHToB CeBepo- 2542 300
3anaaHoro dununana NMAO «Merad®oH» [JomaluHero* pervoHa ' ’
CeBepo-3anag’ 10,593 12,50
Viexopsiume 7G5 cvea 1 Mockosckas obnacts (HoMepa aboOHEHTOB MECTHOW CBS3U) 10,593 12,50
coeVHeHus 5
C MOBUINBHBIMY U TOPOACKUMU HOMEPaMu Apyrux permoHos Poccun 20,763 24,50
CHI® 29,661 35,00
Espona® 46,610 55,00
OcrTasbHble CTpaHbl 63,559 75,00
Buaeo3BoOHOK (3a ogHy MUHYTY)*
c HOMepaMM4aGOHeHTOB CeBepo-3anagHoro dunuana MNAO «Mera®oH» 1271 1,50 0,339 0,40
[omaluHero® pervioHa
g:;l\g(:gamm aboHEeHTOB ApyrMx onepaTopoB MO6UnbLHOM cBA3M [lomaluHero 1,695 2.00 1,695 2.00
C HoMepaMu aboHeHTOB obLiepoccurickon cetn «Merad®oH», kpoMe aboHEHTOB
Wcxopsiwme Cesepo-3anagHoro gunmana MAO «Mera®oH» [JomaluHero* pervona 2,542 3,00 2,542 3,00
coeIMHeHns CeBepo-3anag 10,593 12,50 10,593 12,50
Mocksa un MockoBckas obnacTb (Homepa abOHEHTOB MECTHOW CBS3W) 10,593 12,50 10,593 12,50
C MOBUINbHLIMY U TOPOACKUMU HOMEPaMU ApYrMx pernoHoB Poccun 20,763 24,50 20,763 24,50
CHI 29,661 35,00 29,661 35,00
EBpona 46,610 55,00 46,610 55,00
OcTanbHble CTpaHbl 63,559 75,00 63,559 75,00
Bce Bxoasume coeguHeHus 0 0 0 0
CoeAnHEHWs1 C HOMepaMu ceTel CMYTHUKOBOW CBsI3U (32 OAHY MUHYTY)
| 265,254 | 313,00

Mcxoasime coeguHeHust ¢ HOoMepamu aboHeHTOB ceTen CI'IyTHVIKOBOVI CBA3N




€ Mera®on

Mpunoxenve Ne1 k [loroBopy 06 okazaHuu ycnyr cBsA3u (TapuddHbiv nnaH).

Ona cBoux

Ycnyru, BXxoasilume B OCHOBHOM naket ycnyr*!

MecTHbI, MeXZyHapoAHbI U MEXOYropoAHbI BbIXO4, POYMMWHI, 3anpeT Bbi30Ba, Mepeagpecauuio Bbi30Ba, yAepXaHue Bbl30Ba,
KOHdepeHU-cBs3b, SMS, nepegady AaHHbIX U (PAKCUMUIIBbHBIX COOOLLEHWI (TONbKO UCXoAslMe BbI30Bbl), YCryrM Ha 6ase nakeTHoW
nepegayun gaHHblx, «Mera®oH lNMoyta (Jlerkas Bepcus)», «A B cetn», «A 3BoOHWUN+», «Pa3oBbin AHTUAOH».

! Ycranaenueaetcsa cormacHo ycnyre «[natv korga ygooGHO»,
KoTopasi  npegycmaTpuBaeT  ycTaHoBrneHve  OnepaTtopom
aboHeHTy nbroTHOrO Mopora OTKMHYEHUs, OMNpeaensemMoro u
nameHsiemoro OnepatopoMm B cooTBeTCTBUM C [lpaBunamwu
npegocTaBnenus ycnyrv «lNnatu korga ygo6Ho» Onepatopa.

2 MuHMMarbHbIA aBaHCOBLIM NnaTeX — CymMMa, BHOCUMas
aboHeHTOM npu 3aknoyveHun [oroBopa W yuuTbiBaemasi Ha
NMLEBOM cYeTe B Ka4yecTBe Npeaonnathl 3a yCnyru.

3 [omalwHuii pervioH — TeppuTopusi cybbekta Poccuiickoi
denepauum, B KOTOPOM Bblin BblAeneH aboOHEHTCKUIA HOMED.

4 3a uWCKloYeHMeM 3anpocoB Ha MOSy4YeHWe YCIYr KOHTEHT-
npoBavAepoB, MHbIX TPETbUX UL WU AOMNOMHUTEMbHBIX YCnyr
OnepaTopa,  OCyLECTBMAEMbIX  MOCPEeACTBOM  UCXOOALLMX
BbI30BOB, SMS-coobueHunin, MMS-coobLeHnin, USSD-3anpocos
M WHbIM cnocoboMm, a Takke SIM-meHlo, ncnonb3yemoe npu
okasaHun gononHuTenbHbix  ycnyr Onepatopa. [Nogpo6Hyto
MHOPMaUMio O CTOMMOCTM 3anpoca Ha MoflyyeHue ycnyr
KOHTEHT-NpoBailepoB MOXHO Yy3HaTb B pasgene «Ycnyru
KOHTEHT-NPOBaiepoB» Ha canTte www.megafon.ru.
WHdopmaumio o gononHutenbHbix ycnyrax Onepatopa, WHbIX
TPETbUX MWL U X CTOMMOCTU MOXHO Y3HaTb B pasgene «Ycnyru»
Ha cavite www.megafon.ru n obpatmslinCb B MHHOPMALMOHHO-
cnpaBo4Hyto cnyxby Onepatopa no TenegoHy 8-800-550-0500.

5 MobunbHble onepatopbl CeBepo-3anagHoro pervoHa —
orneparopsbl MOGUNbHOM CBA3N CaHkr-lNeTepbypra,
JleHnHrpagckon, ApxaHrenbCcKoun, MypmaHckon,
KanunuHrpagckon, Bonorogckon, Hosropogckon, [MckoBCKOW,
TBepckon, Koctpomckon, Apocnasckon, CmoneHckon,
MBaHoBckol obnacten, Pecnybnuku Kapenus n Heneukoro AO.

6 O6wepoccuitickass ceTb  «MeradoH» -  TeppuTopus
Poccuiickon  ®epepaumn, Ha kotoponn [MAO  «Mera®oH»

OKa3blBaeT COOTBETCTBYHLLIME YCIyrM CBSI3W HA OCHOBaHWUW
MMEIOLMUXCS Y HEro NULIEH3UN.

7 CoeauHeHNs1 ¢ HomMepamu aBoHEHTOB MecTHoM ceasu Ceeepo-
3anagHoro dununana MAO «Merad®oH», Opyrux onepaTtopos
MOBUIBbHONM 1 MeCTHOI cBsA3u cy6bekToB Poccuiickon enepaunmn
(kpome [lomaluHero permoHa), BXOASLWMX B 30HY 0OCMyXuBaHUS
cetn Ceepo-3anagHoro cunuana MAO «Mera®oH»: CaHkT—
MeTepObypr u NleHuHrpagckas obnactb, ApxaHrenbckasi obnacTtb 1
Hereukun AO, Bomoroackasi, KanuHuHrpapckas, MypmaHckas,
Hosropopckas, MckoBckas, Teepckas, KocTtpomckas,
Apocnasckas, CmoneHckasi, VMBaHoBckas obnactu n Pecny6nuka
Kapenus.

8 CoemHeHWsi ¢ Homepamy aBOHEHTOB ONepaTopoB MOGUMLHOM 1
MecTHOM cBsi3u Poccum (3a npegenamu 30Hbl 06CMyXUBaHUS
cetn Cesepo-3anagHoro dunvana MAO «Mera®oH»), kpome
BbI30BOB B Pecnybnuky Kpbim 1 r. CeBactononb Ha yKpavHCKyHo
cucteMy Hymepauum (+380 XXX), rge CTOMMOCTb  MUHYTbI
coeaunHeHns coctasnseT 35 py6., cToMMOCTb mexogsawwmx SMS-
coobLieHni coctaensieT 6,5 pyb. 3a cooluieHue, CTOMMOCTb
MMS-coobueHuin — 10 py6. 3a coobLieHue.

9 Co CMMCKOM CTpaH, BXOASALWMX B TapUMUKALMOHHYIO 30HY,
MOXHO 03HaKOMUTbLCSH Ha cante
http://szf.megafon.ru/popups/countries.html

10 ycnyra «Buaeo3BoHOK» MO3BOSAET He TOMbKO CrbllWaTh, HO U
BnaeTb cobecegHuka. [Ons  coBepweHuss «Buaeo3BoHkay
Heobxoaumo, YTobbl 06a aboHeHTa HaxoaunUCb B 30He AeNCTBUS
cetn 3G n nmenu TenedoH, nogaepxusatrowmi 3G 1 yHKLMIO
«BunpeosBoHka». «BuoeosBoHoK» npegocTasnseTcsa B
COOTBETCTBMM C MpaBunamy NpefocTaBrneHns v Tapudukaum

ycnyr B crtaHgapte 3G, a Tawkke [MpaBunamy okasaHust ycnyru
«Bnoeo3BoHOK».

1 CroumocTb nepeagpecoBaHHbIX BbI3OBOB Ha  HoMepa
JomawHero pervioHa coctaBnsieT 2,5 py6./MWH., ocTanbHble
nepeagpecoBaHHble  COeAMHEHUs  TapuduuMpyloTcs  Kak
ucxofsiluve BbI30Bbl HA HOMEP, Ha KOTOPbIA YyCTaHOBMeHa
nepeagpecauus. 3a BbI30B, NepeagpecoBaHHbIn Ha [onocosyto
nouTy, Nnata He B3MaeTCs.

12 OKkpyrreHne NepBovi MHTEPHET-CECCUN B KXKAOM KaneHAapHOM
mecsue npousBoautcs B Oonblyio cTtopoHy go 1024 KB.
OkpyrneHve npov3BoAMTCS MOCne 3aBeplleHVs UHTepHeT-
ceccun.  [lanbHellee  OKpyrneHWe  WHTepHeT-Tpaduka B
KanerHgapHoOM Mecsue Npov3BOAWTCS C OKpYrfieHnem B 6onbLuyto
cTopoHy ao 250 Kb (eamHuua tapudumkaumm — 100 KB).

Ecnun nepsas uHTepHeT-ceccus B kaneHaapHoM mecsile 6onblue
1024 K6, TO OKpyrmeHue WHTepHeT-Tpadumka B KaneHOapHOM
mecsiLe Npou3BOAWNTCA C OKPYrmeHuem B OOmbluylo CTOPOHY A0
250 KB (eguHuua tapudukauum — 100 KB).

BbI30BbI, ucnonsayowime HECKOSbKO coeanHeHun
(oxvnpaHne/ygepxaHune BbI30Ba, KOHbepeHL-CBA3b),
onnaYnBalTCsl B COOTBETCTBUM C KONMYECTBOM YCTAHOBIIEHHbIX
coeavHeHunn. CTouMOCTb pas3oBOro 3anpoca «YAepxaHue
Bbl3oBa» cocTaBnsieT 5 py6nen, TapuduuMpyloTCs TOMbKO
nepeble 6 3aNpPoCcoB 3a KaneHgapHbI MecsiL.

B cnyyae Hencnonb3oBaHusa ycnyr cBsa3un 6onee 90 kaneHgapHbIX
OHew nogpsd, Hauucnsetrcs aboHeHTckast nnata B pasmepe 5
pybnei B cyTku. ABOHeHTCkas nnata B3UMMaeTcsl OO MOMEHTa
OOCTWDKEHMSA Mnopora OTKMYeHUsi. ABOHEHT B OOHOCTOPOHHEM
nopsigke oTKasblBaeTCcsl OT ucnonHeHust JoroBopa 06 okasaHuu
ycnyr CBsiI3n MyTeM Hewcnomnb3oBaHus Ycnyr 6Gonee 90
KaneHaapHbIX OHEN noapsa npu yCrnoBuM HaxoxaeHus G6anaHca
NWLEBOro C4ETa paBHbIM NOPOry OTKIOYEHNs NMMBOo HWxe nopora
OTKITOUEHNSI.

Tapudvkaums coeavHeHnn MNpou3BOAUTCH Ha  MOMWHYTHOW
ocHoBe. CoeauHeHVs MPOACIKUTENBHOCTEIO MeHee 3 (Tpex)
CeKyHA, He TapuduumpytoTes.

OnepaTop BnpaBe OrpaHuWyMBaTb OJIMTENBHOCTb COEOUHEHUS B
cooTBeTCTBMM C N.15.2 ycnoBuM oOkasaHWs YCNyr CBS3U
«Mera®oH»: «B uHTEepecax ABGOHeHTa, B LENax ero 3awutbl OT
yuiep0a, BbI3BAHHOIO Cry4aiHbIM HaXkaTMeM KNaBuLIW «BbI30Bay,
OrpaHN4YnBaTh  OIUTENBHOCTb COEAVHEHWs, MpEeBbILIALLErO
BPEMEHHOW UHTEepBar, yCTaHOBMNEHHbIN OnepaTtopomy.

* lononHUTenbHy uHdopMauuto no Tapudam, TapuiHbIM
onuuaMm M ycnyram Bbl MoxeTe nonyuutb no TenedgoHy
KoHTakTHOro LleHTpa 8-800-550-0500, B CanoHax cBsi3u
Mera®oH unu Ha ocdmumnansHom caiite CeBepo-3anagHoro
cdmnuana NAO «Mera®oH» szf.megafon.ru.

TapudpHble onuuu/gononHUTENbHbIE YCNYTU NOAKMIOYaKTCA
abOHEHTOM caMoCTOosTeNIbHO, C MOMOLWbLI  CUCTEM
camMooGCcnyXuBaHuA, UNUM npu o6GpaweHun B KoHTaKTHbIN
LleHTp u CanoHbl cBa3n Mera®oH. lMepea noaknioyeHuem
TapucHOA  ONUUW/QONONHUTENBLHOM  YCNyrM  y3HauTe
cylecTBeHHbIe YCNOBUSA ee NpefocTaBneHus.

Tapudbl gencteuTenNbHBI C 26 utona 2017 T.

MHdopmaumio o cToumocTu ycnyr B noesfkax no Poccun n Mmpy MoXHO y3HaTb Ha cante www.megafon.ru nnum B canoHax cesian «Mera®oH».


http://www.megafon.ru/
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http://szf.megafon.ru/popups/countries.html
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